
Welcome to TransDev Direct. The fast and easy way 
to order power transmission, lifting and conveying 
products. The online store has been developed for 
account holding TransDev customers looking for 
excellent reliability, quality and service. 

•	 View your agreed pricing and live stock availability

•	 Stock orders taken before 4.30pm are despatched the same day

•	 Our integrated MRP system enables seamless and fast ordering

•	 98% in-stock ratio

•	 Over 70% of stock held in automatic storage and retrieval machines

•	 1600m2 of static racking

•	 Over 44,000 seperate products held in stock

•	 Over £4m of stock held

Help Guide
Large Stock Profile
We have the products you need

Service and Expertise
See why we are The Power in Motion

Next Day Deliveries
When you need that product fast.

Leading Brands
Quality brands at great prices

Belts Pulleys Gears Sprockets Chain Hardware
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What Happens Next?

Once we have checked your details and subject to approval we will generate a 

user name for you. This will be valid at www.transdevdirect.co.uk

You will be prompted to create a secure and memorable password when you 

first login. You will need to keep these details safe and secure at all times. 

Should you need additional logins for colleagues then please contact your 

sales contact on +44 (0)1202 675 555 or email direct@transdev.co.uk.

If you have any queries, then please do not hesitate to contact us.

Creating Your Account (New TransDev Customers)

New User Account request

Account Request
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Recent Order View

View orders Reorder products

Store multiple addresses for shipping

Your details

Managing Your Account
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Live Webchat

News and 
offers subscription

Product Categories 
with links to products

Links to About page

Dropdown Product Categories

Product and part number searchProduct Browsing & Searching
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Pagination

Shopping 

Basket 

Shows 

total number 

of items 

(See next page)

Banners link to further product info, related products and offers

Quick 
dropdown list 
of variants

Specify, 
adjust and 
update 
quantities

Thumbnail 

image and 

product 

title links to 

Product Details

Breadcrumb 
navigation

Sorting 
Options

Same day dispatch timer  
(last orders 4.30pm)

Intelligent 
product 
filters

Links to product 
information and 
technical 
specifications

View orders 

Reorder ItemsPrint orders

Reorder Items

Review Order Detail

Re-ordering Products

Building Your Order

Product Details
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Quick Review Detail Review

Clear your 
Shopping Basket

Refresh 
quantities

Shopping basket shows total number of items

See Order Confirmation on next page

Shopping Basket

Review your order, amend quantities and delete products 
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Order Receipt Confirmation

E-mail Confirmation

A unique reference 

or Purchase Order  

number is required

Include Special Delivery 

options if required

Amend quantities 

and delete products 

Acceptance of Terms & Conditions required

Order Confirmation
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